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Q. Please state your name and business address for the record.
A. My name is Walter E. Edge Jr. MBA CPA and my business address is 21 Dryden
Lane, Providence Rhode Island 02904.

Q. Areyou the same Walter E. Edge Jr. that has previously filed direct and
rebuttal testimony in this docket?

A. Yes,]am.

Q. What is the purpose of your surrebuttal testimony?
A. Thave been asked by Interstate Navigation Company (Interstate) to provide my
observations and comments as they relate to the prefiled rebuttal testimony of Mr.

Lawrence R. Kunkel for [HSF in this docket.

Q. What observations and comments do you have relating to Mr. Kunkel’s rebuttal
testimony?

A. My first observation is that Mr. Kunkel has not responded at all to my rebuttal
testimony. As he did with his prefiled direct testimony that was filed after my prefiled
direct testimony, he offers no alternatives to my calculations or proof that any of my
calculations, observations or findings are incorrect. In fact, his major claim in both
testimonies is that IHSF will go out of business if Interstate is allowed a CPCN. If he is
correct and IHSF goes out of business, that would only improve profits for Interstate’s

fast ferry operation and thereby increase the benefits to the life line and its ratepayers.

The fact that Mr. Kunkel does not challenge my calculations that show that Interstate’s
fast ferry will make about $500,000 of profit in the first year of operations results in my
testimony standing as unchallenged. The fact that Interstate’s fast ferry should make
$500,000 in its first full year of operation (as my uncontested calculations show) prove
that Interstate’s decision to provide better and faster service to its own customer base, and
to open up two new fast ferry markets (Point Judith to Old Harbor and Newport to Old

Harbor), is a rational business decision.
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As for Mr. Kunkel’s rebuttal testimony, I have numerous problems with his calculations

and conclusions as follows:

i

Data Errors: First, when I reviewed the actual IHSF passenger surveys, I found
that the dates on which the surveys were taken (the few that were noted) were
different than the period of time stated by Mr. Kunkel on page 2 of his testimony.
(Please note that Mr. Kunkel’s testimony had no line numbers). There was only
one May date shown on the surveys and that date was May 12" (before the May
27" through June 9th period that Mr. Kunkel said the surveys were taken).
Further, there were 26 dates on the surveys after June 9™, Given that there were
only 57 dates listed on the 300 surveys and 27 of them were outside of Mr.
Kunkel’s range I must conclude that Mr. Kunkel’s statement as to the period
during which the surveys were taken is in error.  If Mr. Kunkel had truly reviewed
the surveys as he claimed he did he would have noted the obvious discrepancies in

the dates.

Numbering Errors: On page 3 of Mr. Kunkel’s testimony he states that the survey

instruments were numbered. In fact, some of the surveys had numbers hand
written in the top left hand corner of the first page of the two page document,
while others had typed preprinted numbers in the lower right hand portion of both
pages of the surveys. Unfortunately, there was no sequence that showed a
numbering from 1 to 300. Given this weakness in the numbering sequence one
can not be sure that all of the surveys were accounted for and provided to

Interstate.

Duplication Errors; On page 3 of Mr. Kunkel’s testimony he states that there

were controls over the issuance of and collection of surveys to assure that no one
person filled out two or more surveys. The controls that he discusses on page 3
apparently did not work because I found two individuals filled out multiple

surveys. Further, there were 65 out of 300 surveys (over 20%) that were filled
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out anonymously, making it impossible to determine any duplication in those

Iesponses.

Scheduling Errors: The next problem is the fact that the surveys did not address

the major scheduling differences between the two fast ferries. This is a significant
weakness that I believe renders the survey results virtually meaningless. Anyone
filling out the survey would have to assume (because it was not stated otherwise)
that both fast ferries would be available at similar times when they wanted to go to
the Island and therefore the choice would be simply which harbor on Block Island
they wanted to travel too. IHowever, when we compare the two fast ferry
schedules we find that Interstate will only have one fast ferry run in prime time to
Block Island (11:50 am); and the other two runs to Block Island will be very early
in the morning (7:45 am) and in the evening (5:00 pm). I found that many of
those surveyed stated that the schedule was the most important thing when
choosing between two fast ferries. The fact that Interstate will be only running
three runs a day (and only one in prime time) whereas IHSF has six runs per day

(with two runs at prime time) I believe invalidate the results of the survey.

. New Harbor Errors: Mr. Kunkel’s percentages on page 3 of his testimony are afl

incorrect. Sixty four of the respondents stated that they preferred New Harbor or
considered New Harbor one of the “important factors” for choosing IFHISF. That
is 21% (64/300) not 13% as stated by Mr. Kunkel. Given that there were many
other respondents that had no harbor preference reflected on their surveys makes
Mr. Kunkel’s conclusion that people do not use IHSF “because it travels to and
from New Harbor” incorrect. It is possible that many people use IHSF simply

because it goes to New Harbor, as the survey demonstrates.
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6. Speed Errors: Mr. Kunkel states that 87% of the respondents “reported that speed

was the most important factor”. This is false. In fact, the survey did not request
that the individual rate the factors from most to least important. The survey
simply had the individuals check off the items that were important. Just because
IHSF put speed first on the check list does not mean that the individual checking
off speed meant that speed was the most important factor.

In fact, there were only 23 respondents (about 8%) that listed only speed as
important. Once again Mr. Kunkel has misstated the facts.

. Preference Errors: Mr. Kunkel’s assertion that 57% of those surveyed stated that

they would cross the dock to Interstate’s fast ferry to Old Harbor is also wrong. 1
found that 135 of the 300 surveyed (about 45%) checked off that they would use
Interstate’s fast ferry to Old Harbor. When I looked at this item a little bit closer I
found that 26 of the 135 (about 19%) of the respondents that checked off that
they would use Interstate’s fast ferry to Old Harbor over IHSF’s high speed ferry
to New Harbor actually would prefer Interstate over IHSF even if they were both
running to Old Harbor. It appears to me that these 19% of respondents are fairly
loyal Interstate customers that IHSF has serviced with a high speed boat for a few
years and that were not part of some previously unserved “niche” market. If
Interstate gets these customers back it would be only fitting. Further, I found that
37 of the 135 respondents that would switch to Interstate’s fast ferry to Old
Harbor provided no name on the survey. Lastly, 24 of the respondents (about
18%) that chose Interstate and Old Harbor over IHSF and New Harbor (after
rating IHSF highly) were new customers that had never gone to Block Island nor
ever ridden on Interstate’s boats. Yet some of those who had never ridden
Interstate’s boat still evaluated Interstate highly. Clearly these respondents were
confused as to the difference between Interstate and IHSF.
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Also, Mr. Kunkel stated that “nearly 80% reported that they would continue to use
IHSF (because they preferred its service) if both Interstate and IHSF offered high
speed service to Old Harbor at the same price”. Once again Mr. Kunkel is in
error. I found that 171 of the 300 respondents stated that they would prefer IHSF
if they went to Old Harbor, which is about 57% of those surveyed. Mr. Kunkel
has exaggerated the truth by ignoring the fact that many surveyed did not answer
the question as to who they preferred and Mr. Kunkel’s “80% reported” implies
that 240 of the 300 surveyed chose IHSF which is not the case.

Q. Does that conclude your comments on page 3 of Mr. Kunkel’s rebuttal
testimony?

A. Yes, it does.

Q. Mr. Edge do you have any comments regarding page 4 of Mr. Kunkel’s
testimony?
A. YeslIdo. The second question on page 4 is as follows:

“Q. What would the result of a loss of 57% of IHSF’s ridership be?”

This question assumes that Mr. Kunkel’s 57% is correct. The survey results do not
support that percentage. Further, the fact that the surveys show that 45% of those
surveyed would cross the dock does not result in the conclusion that 45% of [HSF’s
business would be lost.  As stated earlier, Interstate will be running only three runs a day
compared to IHSF’s six runs a day. This will result in many of THSF’s customers not
having Interstate’s fast ferry as an option and available to them when they want to travel
to the Island. The fact that this information was omitted from the survey makes the

results of the survey less transferable to the larger population of all IHSF’s customers.
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Q. Do you believe that the results of the survey are direetly transferable to the
larger population of all of FHSF’s customers?

A. No, for the reasons stated above. Also, I found that the survey as designed requested
the name of the survey taker, the date that the survey was completed, and most
importantly the “run” the individual who completed the survey was traveling on. I found

that for the most part that information was simply not included on the survey.

Q. How many of the surveys reflected the taker of the survey?
A. It appears that none of the survey takers were reflected on the surveys. In a very few
cases the individual who was being surveyed put their initials on the survey but I saw no

survey takers identified on the surveys.

Q. How many of the dates were completed?

A. As stated earlier, there were 57 out of 300 with dates shown on the surveys.
However, it should be noted that the dates were all in May and June and THSF carries the
majority of its customers in July and August, so they did not complete the survey in their

prime time and this survey may not be representative of IHSF’s prime summer customers.

Q. How many of the surveys had the “run” (the time of the run)?

A. There were only 22 out of 300 (about 7.3%) of the surveys that reflected the run that
the traveler was on. Of those, only 2 surveys were clearly from the two hour peak travel
time of 10:00AM — Noon. Without the rest of the run information, one can only
conclude that less than 10% (2/22) of the losses would come from prime time travel when
IHSF is carrying the most passengers. Therefore, the percentage loss of total customers
will be far less than the 45% reflected in the survey results. The fact that the surveys
were so poorly administered has resulted in survey information that is not directly
transferable to the total population of all THSF customers and cannot be used to support

any conclusion about customer switching.
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Q. Are there any other points that you would like to make regarding page 4 of Mr.
Kunkel’s testimony?

A. Yes. 1do not believe that the “Division’s manifest(ed)” any intention in its order
granting IHSF a CPCN to “break Interstate’s monopoly stranglehold on ferry
transportation from the mainland Rhode Island to Block Island” as so emotionally stated
by Mr. Kunkel. In its order, I believe that the Division was not trying to knock down
Interstate’s life line monopoly service to Block Island (because it still exists) but rather its
intent was to provide a new, faster, and better service for ratepayers and to give the
ratepayers choice. The Division’s responsibility is to facilitate the best service for the
ratepayers, and to address public need and convenience, while protecting the ratepayers.

It is not the Division’s responsibility to kill monopolies.

Q. Does the fact that THSF suffered a loss in FYE June 30, 2005 mean it is about
fail?

A. No. Iknow that “normalized losses™ in one year could be the result of any number
of activities. THSF started a new fast ferry business in Puerto Rico in the winter.

Startup costs (although some can be capitalized) of a new business can be significant and
can result in a one year loss which will be offset by future gains. I also do not have
enough information to know exactly why the loss existed. Without more revenue and

expense information no firm conclusion can be drawn.

Q. Mr. Edge, do you disagree with any of Mr. Kunkel’s conclusions on page 5 of
his rebuttal testimony?

A. Yes. Mr. Kunkel concludes that Interstate’s plan to enter the high speed market at
this time could be characterized only one of two ways: irrational or predatory. Although
Mr. Kunkel has in the past stated that Interstate’s management was acting irrationally, he
now concludes that Interstate’s management is not irrational, therefore they must be

predatory. He is clearly wrong.
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First, there is a rational business plan. The financial facts, which are undisputed, show
that Interstate’s fast ferry will earn a profit in its first year of almost $500,000. This
profit results from the fact that Interstate is expecting to bring into the fast ferry market
about 80,000 of its customers that are not having their fast ferry needs met (i.e. a niche
market of Interstate’s loyal customers). In addition, Interstate is proposing to develop
two new fast ferry runs (Point Judith and Newport to Old Harbor) that are currently not
being serviced by fast ferry. Interstate is also proposing to improve service and hold
down rates for the customers of its life line service. Interstate is prepared to do this

without taking any of the additional profits for the owners of the company.

I do not understand why Mr. Kunkel does not see this well thought out business plan as a
viable reason why Interstate wants to get a fast ferry CPCN. Mr. Kunkel is so deep in his
own mind as to his negative variations of game theory that he can’t see what Dr. Stutz
saw in Interstate’s plan — a good business plan that is not predatory or irrational. Dr.
Stutz has no vested interest in the outcome of Interstate’s CPCN request and can apply

economic theory without prejudice. He is also a Phd. Mr. Kunkel is not.

Q. Mr. Edge, can you see a scenario that results in both Interstate and THSF
coexisting in the future?

A. Yes. IfInterstate converts 80,000 of its own customers to preferring fast ferry
service, and those customers continue to travel to Block Island through Point Judith.

It is only reasonable to believe that some of those customers that will prefer fast ferry
service because Interstate has introduced it to them will find IHSF’s six runs a day from
the Point more convenient than Interstate’s three runs a day and will end up riding THSF’s
boat to the Island. This may be why both McDonald’s and Burger King tend to build

their restaurants near each other.
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Q. Mr. Edge do you agree that Interstate’s “ultimate economic payoff”’ is the
elimination of IHSF?

A. No. Although that is a possible result, it is not Interstate’s intent nor is it the reason
for Interstate requesting its own fast ferry CPCN. It is true, however, that businesses can
fail, and it is possible that IHSF will fail as a result of competition from BI Express even
before Interstate gets its fast ferry in the water, or that THSF will fail as a result of
customers preferring to use Interstate fast ferry over IHSF’s boat or as a combination of
both. Further, I would agree that the goal of any business is to gain market share and to
take that theory to its extreme (but unlikely) end would mean that a company would get
100% market share and its competitor would go out of business. All that said, because
Interstate is fully rate base rate of return regulated, Interstate’s owners get no economic
payoff whatsoever from its proposed fast ferry CPCN (all of the additional profits will go
to the benefit of the life line ratepayers). Also, Interstate’s owners do not get any
economic payoff if IHSF goes out of business (their rate of return will not change).
Therefore Interstate’s business decisions do not take into consideration whether THSF
stays in business or not. lIts decisions are made for the good of Interstate’s life line

ratepayers.

Q. Mr. Kunkel concludes that “Interstate’s intent is not necessarily to serve the
public needs as much as to prey upon a less powerful market rival”. Do you agree?
A. Absolutely not. Since Interstate’s owners are not going to financially benefit from
its request for a fast ferry CPCN, it is obvious to me that Interstate is requesting this
CPCN exclusively to serve the expressed public need. There is also a need for the life
line customers to have a year round service to the Island to provide transportation, freight,

mail, etc at the lowest possible rates.

Interstate’s proposal is to take all the profits from the fast ferry operation and use them for

the life line service, which is the public need.
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IHSF, on the other hand, is only interested in its own survival, maximizing profits for its
owners and fighting against Interstate’s proposed fast ferry service from Point Judith to
Old Harbor (and even from Newport to Old Harbor) even though they know that the

service is wanted by the public. IHSF’s sole goal is to maximize profits for its owners.

Q. Mr. Edge, do agree with Mr. Kunkel’s conclusion that it might be better if
rivals for the same prize cooperate, instead of competing?

A. Yes, however the two companies involved in this case are not after the same prize.
THSF is only after profits while Interstate is trying to meet an expressed public need and
assist its life line customers with lower rates. However, if IHSF were for sale at a
reasonable price (say about $4,000,000 to $5,000,000) then it may be beneficial to
Interstate’s lifeline ratepayers for Interstate to consider buying THSF’s vessel and CPCN.
However, if they were for sale at some exorbitant price (say $7,000,000 to $8.000,000) so
that [HSF’s owners can put excess profits into its pockets, then the public would be better

served for Interstate to be given its fast ferry CPCN and let the market sort it out.

Q. Does this conclude your testimony?

A. Yes

10



YN VN YN dSHI Wi 3vO40Qs Weleox3  woas e A A WN 10 vg
YN N YN dSHI WE 3vOd40Qs Welieoxa YN YN N A AT 10 ¢
¢ geunr NI d4SHI W 0§ pooo 08 PGS A N om M ze uoswinpy ou3

YN N YN HSH Wi 3V040Q€ Jus|soxg N VN YA lg .
VN  WN YN dSHI W 408 1us|ieox3 A sieehz) M 0f BuaLED 1D
YN YN YN VN vN Juafjeox N WN 10 62 Allouog Jejad
YN YN YN VN YN Jualjeoxg A USHO 19 8z uoln W
VN Leunt YN VN YN pooD N VN YW 2 lopauld B0
YN VN VN YN YN Jelieoxa  Odd N 800 YN 9z UBJ00J0D) USS|UIE)
YN WN WN YN VN Wwejeox3 YN ¥N N  WN VN ST

YN VN ¥N N ¥N 4 VN VN N  WN AN 12

VN Geunt uojued o  WN YN Jelieoxs  §d  juseoxd N 8D YW €2

VN VN VN YN YN Jeeox3 408 pooD A Aep 2z

0gZk  WN ¥N YN YN Cusyeox3  dd 1us|soxg N SHAOP ISR ¥

YN WN YN ¥N YN jelleoxd  WN WN N VN 10 oz

VN geunp YN YN YN YN VN ¥N N VN 201y opaNg 8l
VN WN YN dSHI jul weexg 4 pooD A ssuwiLg 10 8l upife U3
YN YN YN dSHI jul JSlleoXd  dDS  Jusjeox3 N souo 10 WAWS welim
YN VN YN dSHI jul WOIIOXT  YdOS N Alesp M 9l 1oyg ok
YN YN YN 4SHI Wi poog) N VN BlRASNY Gl Res3j000 wlloD
VN YN YN dSHI Wi juslleoxd  yOS A USHO I Ojg [PRUDINN
YN YN VN dSHI W pooD 08 A el BIZ0}8] JUSOUIA
YN VYN YN dSHI W Jslsoxa  HOV  Jus|jeoxd A Nz s3129 1M
YN YN YN ulog Wi  Welleoxa |gpuedd  PooD A ML @000 uyor
VN WN YN d4SHI Wi _U9|80X3  §YO4VdQ uS|eox3 N YW 0L UsAphmn 1oig
YN YN YN N N wejeoxy  wN YN N AN 6 JUNH spe|
YN WN VN N N PoOD YN v N AN 8 |
YN YN YN VN YN Jusleox3 N YW 2 aubes Al
YN YN YN YN YN wejedx3 4 slieoxg A A VW 9 AyjpeH esseueA
VN zeunr N YN VYN  pseds  pooo VN VN N YN YW S ‘uouus sop
YN  UN YN N YN  peads VN uos poo® A N 10 ¥

VN UN wN YN N 0408 Ppooo VN YN N 10 ¢

YN  WN VN YN N O/S  jueleoxg  puadsq A 10z

YN __Leunr  ©JW YN YN Y . jueyeoxa {1 N N sleaA0) 19 1

uny  ejed L AeMINg esoUD dSHI SA NI duwiisojy JSHIetey duw|) W dSHI  UslO sselppy #

gQ-unp
foning 4SHI 40 malaey



N
VN
VN
0eg
oegl
VN
¥N
YN
VN
VN
VN
VN
vN
VN
vN
VN
VN
0g:9
¥N
vN
VN
VN
WN
¥N
¥N
VN

A

¥N
¥N
¥N

€ aunp

zaunp
VN
VN

| sunp
¥N

¥ aunp
YN
¥N
YN
N
N
WN
¥N

G aunp
¥N
¥N
¥N
VN
N
VN

£ aunp

S4vOs
408

I

svY0d40a¢

Vo408
AYS

a8

jusEoxg  S4v0d
We|eoxg  1ed sd

Jug||@0x3 S
usjisox3  BuiyioN
poon S4d

L S Sdd
jusjitaoxy ¥N
jus[@ax3  S4dS
poco )
us||83xg VN
s|sdXg  4das

jua||@ox3 S4dD
Jus|80xg

¥N VN
jus|[@axy Sdd
poo savda

usljaoxg  1ed 408
Jugjleoxg  sue)
poog)

Wa|[eoxg
poon)
TRy
U Bl e

Jua|@oxg
dled
poog
e
pooY
pooo
VN
pooco
d
YN
Jus||99xg

poon

VN
poos
pooo

d-d

UB|[20X
poog)

JUS(|89%3
pooo
JUS||20X3

Jug||@oxg

P EEZ >

N
A
A
A
A
A
A
A
N
A
A
A
A

R R O o I N 2 S SR

Jauiuns

ualo

SpUS)OOM
ApPepn

Al
801w
VN

siead g
Sigsaan

usuo
20UQ
AS
usyQ
WN
AO¥
usio
AO¥
AO€

Nespel
NS3MEL

N

e > E > > E > > > >

Mgy Haqoy
pisma1qeio9) (g
oleled Ue(]
ssliAud pue aigy
elsideq (neq
fajewig a1y
Aa¥so[DoN Ay

OJUE}SSIUO Jepuexs)y

mc__ioa uel

luewlodieny) uelig

Aauyen a|BUsiy

uooeg Asieq

‘eziH suyo

isssa v
ulyBnelo siew
UOD OZUSDUIA

Buoq preyoiy

Jus|jgox3 VN A PR
YN  taunp 08 jus|eoxg We[@ox3 A aj] 1y 4% HSINgAD AD
YN  peunp 408 pooD pooD A N 1a £y Hnoouel|ieA yiep
¥N N S Jus|jeox3 Jus|jgoxy N  AleeA }2] Zy EN ON.
YN YN S80S  8|eox3 vd poog N N YW L MK
089  paunp 408 Juseox3  8dd poog A usio A YW OF euuoq + unepy
YN VN vOS  uelieoxdy Svvd slelel3] A Ceelile] A YW 8¢ uelog xoer
YN N 8408  jusji@oxg ¥N N celife! A AN 8¢ ULOWN AA|
YN  gaunp 4SHI  dSHIjald 0408 poog VYN N 8oUQ A 10 g Aieg
YN VN 4SHI i 4 A Eellle A YW  9¢
VYN  peunp 4SHI wi slelel)] N YN 10 gg
ung  sleg L Aeming esoyd dSHI SA NIdWIISON dSHI 81EY dw| iSOy Nioed 1] 4SHI  UsnO 9 ssaippy  # aweN



WN YN ¥N SOS  PooD  BISONd PooH A A sihor A VW 0Ll youissny uesng
YN VN ¥N 0400S eleoXg 04008 POOH A N seuny A M 60l SR ENTRTET
YN YN ¥N 408 eeox3 dvdOds WLIOXI A A USHO A 10 80} uosuyor ueasg
0£9 paunt  d4W 408 poo9 Mooy oS M0od A N JABOUO A 10 L0l iejmod euep
YN YN ¥N 08 usjeoxa 08 poo® A N vN A I 901 uebeueld Aer
YN YN YN 408 Jed  SYO4vVda WX A A WN A I g0l
YN YN WN S400S Weleox3 YN wN N A poBny A 14 ¥l UOIMET S(UB[ay
YN  WN WN 408 ePox3  WN VN N N wN N M col e .
YN YN wN S4d0as sleoxa  WN VN N A ARUO A M Z0l BIqUY,Q Aoug
VN  WN wN $0ds  poon VN VN N A 80u0 A VN L0) PNEYOAl O]
YN WN wN 04008 1U9|j90x3 N ¥N 10 00l uosjQ tog
YN WN wN 3v040as welleoxy 408 fed A A Sypeamz A 10 66  Ydhuewoy auuehre
YN WN VN CW weeox3  wN YN N A VN A M 86
YN YN YN S  eleoxa  WN wN N N ¥N N AN 26 e oN
¥N YN VN 4008 Weleoxa  J40aS  Weleox3 A N SPUBNeSM A M 9 IpJeN stiojog
YN YN VN S Jus|PdX3 yolsess lood A N ofeAg A YW 56 IpISH '8 SuUEl]
¥N  WN wN SOdOS USiedX3  Ovda  slleox3 A N 80UO A N V8 sme fese)
YN YN wN a  wsleoxg S POOH A N WN A 10 €6 Aoresy) Welfan
YN  WN ¥N SS uelleoxa  sQS POOH A N 80UQ A HN 26 Respur siyo
YN gaunr  wN YN wepeoxg v POOD A A jeogUMO A M 16 uunq uyor
VN  WN VN 0408 Welexg gV POOH A A VYN A M 08 8
YN WN ¥N 408 weeox3  S408 ded A A WN A M 68
YN gaunt N v40dS POOD  v4das  ded A A SslEBA A M @8
YN  WN YN as poos) A A A A M 8 .
0cy veunr  wN vdoas jusjjeoxg N VN N YN 98 AyeOIW UiAST
YN WN wN SOS  1U9||90X3 A Alp A YW g8 ukjamen gd
YN WN wN 4008 1ue|20x3 A ¥N A N b8 sneusiog Allig
YN WN wN SV04as Wsljeoxg A ®UO A N €8 exipdn opuewiy
YN WN ¥N 3v040Q¢ Wus|jeox3 A Al A YW z8 WBUM IsouIT
YN WN vN VO40S  jus|jeox3 A ¥N A 118
YN WN wN SdOS  jus|Ieox A AROUD A 08
YN  WN ¥N v400s  pooo A U0 A 10 s |
0Ll gaunp 41 v400S  1Us|[90x3 A N AT A M8z solhL
YN WN YN 400s  aleox3  S4vd A A Spamz A NIy puesiely uoy
YN WN VN 0as  Juseoxd s1eD vYdd A A uso A YN 9L PuBlySIEN Y1og
YN  WN YN SOS ejeoxy gy A A AL A
poog . A AT A

uny eleq 1 Aeaing 9soyd JSHI SA NI dw| iSOl JSHI 1Y dW[ISON Nieled Ul 4SHI . UsHO Id ssaippy # suen



N ¥N N uaeoxy  Svd poo A N sieehz A 10  s8pl 1aBog |sor
N VN VN poon 8 e A A Aueep A 5] il euyeq abicsn
YN VN ¥N lood Vo ueleox3 A N N A t5; ovl yeys Jebaar
pelL  yeunp  yN ueleoxa 4va  ueesxg A A Apesm A I it puedly eeyep
0£6  geunt YN elelel3) SVdoa  poon A A skBwuwng A AN Pl [eyamecT W
pelg geaunt YN Juelleoxg  OSddd  WesIX3 A A usjo A 19 epl

¥N YN ¥N ue|eox3 SYd  Weeox3 A N ao%uQ A YW Zvl o

¥N ¥N VN poog sSas poon N A 80UQ A 19 L) SBA| O BlIB|eA
N vN N Jus||eox YN ¥N A N 80UQ A YN Opl UOS|OYOIN (i
W¥N N N usleoxa  vdd pooS A A smIBUWNg A YW BEl UBUONY O
N N vN us(eox] 3YOddOasueeaX3 A A syiuowg A Id 8¢ s9mouy [ned
YN N N lus||@oxg SjoAvIoN  POOD A A unr-g A 1 LEL Yerziep sly
¥N YN ¥N Jusjjsox3 da 39 A N AOF A I ol __

vN YN N ;  PO0S  SYOd¥d  PooD A A ayl| A g gel uojled uyes
YN YN W\ Jusjjeox3 N ¥N 12  t€L uos|o Ayjosoq
YN ¥N N Juslleoxg SO8  WeIIeOX3 A N 20UQD YN ggL UIBIDO BlIB[BA
YN ¥N YN Ju9|I80x3 S weleoXy A N Chllle] AN zgl Jauuog uney
YN VN VN ¥N N N N N ¥N VI LEL yieqeziie  usaels
¥N ¥N VYN ] 0408 us|eox3 VYN N N N N 3] oglL

VYN gaunf  yN Ju S4d0ds Weeox3  vdodas poosy A A VN 0D 6ZL SWIN Aeuin
VN ¥N ¥N i as slelel3) sSvda poo A A A8Y YW 821

N N ¥N 08 poos) vd e i N YN 1y 1Z)

N N VN 8s slelel3) SD4d A N siBwuwng I 9zl

YN Leaunp  yN 082S  pooo 08 . N YN 10 szl

¥N N VN dSHIEM 4008 N Y A A spusdeepp YIN P2l

VN N VN 4SHI  $04008 us||sox3 ¥N ¥N N N obesip 10 gzl

VN ¥N N 4SHI 408 poon ¥N ¥N N N YN I 44 uoueyong ssiier
N WN VYN u9|saxy  siedy lie4 A A N 1 Lzl unuiLL
YN N N slelel) ¥N VN N N W¥N 1Y 0zl

VN N WN U993 N VYN 10 6Ll l@Xueuooy sor
WY geunp AN Jua||@oxg A ofeuesh | 1 gl 18]I BO08gaY
N VN N & pooD A ssuwig 10 1L upyse] sbred
YN Leunf YN Jus||8oxg A des-p IS oLl J

N N W¥N poog) N ¥N HN  §LL

0€:8 Leaunp  WN Jusiieoxq N Ayoesg b 121"

WN VN wN jusjeoxg N  obe Az YIN  £iL

N N VN i S08 eleel3) A ¥N g zil

N N N wi S elelel3) N Al 19 Lik

uny 8l L Aeang 8SOUD JSHI SA NI dw|isop 4SHI9jed dw|iSO  NIoley Ul 4SHI Usho 19 ssalppy #




¥N VN ¥N ¥N VN N ¥N us|eoXs N A VN A 10 98l [ulds3 eusy eso
¥N ¥N N ASHI 4ASH! UL e ¥N N N N ¥N N HN 58l

WN ¥N YN i i S pooS  S04vdd  pooH A N 80UQ A 1o 78l HoyBuon usals
VYN OLsunf  ¥N VN W¥N 408 ololel3)] VN ¥N N N ¥N N N £8l

VN N ¥N 4SHI wi $040a0s We||8oxa Sdvdd 3} A A aouQ A i z8i

VN VN W¥N 4SHI 4SHI SOQS LEdX3 SOUS  Wsedxg A A eouQ A S| L8l

¥N VN N 4SHI 4SH! VOS e|eox3  8dd ) A N ¥N A YN 08 I8joylapuiH "y
YN ¥N ¥N ASHI iy SY40S  usjeox3 A A IBAXZT A vd  6/L oged 'g
¥N YN VN ¥N N 0408  g|8oxg } N ¥N AN 8/L suolg ydasor
YN YN N YN i 408 poog A A Auesp A I¥] LLL suoIS pireQ
VYN VN ¥N 4SH! Wi o8 YN N N 30UQ A YN 9/l pieuiag
N N N ¥N N vas pooH A A slBwung A 10 i1 SBHUBA e
YN ¥N VN ¥N | 08 slelel3) A A fiespy A 1y vLl lojhe] 4abi),
VN ¥N ¥N VN ¥N N N A ollly] A YN €/l

VN N b\ 4SHI 0as wsedxa DS weeoxa A A AuesA A 10z Jie|g epury
N VN VN 4SHI S4das eesx3  s4ddAs 3} A A sieehz A AN LiL 3

N VN ¥N 4SHI VN  3vd4d0oqs juejeox3 N N VYN N ry 0L utio4 ueng
¥N N VN ¥N ASH! \ poog A N VN A N 89l aleN )
¥N N VN N N 04dS  Jug|j@ox3 N N ¥N XL 89l URWS 8|3
N N VN Wy i 8DS  jus|eoxy N N N 191 Uy susleq
¥N N N ¥N YN  $24DdS uejieox3 WN uslieoxs A N 80UQ  N/A  ON3I/M4 99) uuer‘auelq
N YN N 4SHI ASHI 408  jueleox3 28 Jed A A ssung A }S! e1e] pJeuocs
YN N ¥N YN W V24D  usjeox3 3 N ¥N N YW POl

N ¥N N 4SHI juj 0S8 Jue|eoxy 3] N Celllg} A A g9l

N ¥N YN dASHI | SS  us|eoxg ss jug||9ox3 N B0IM L A i zol

VN N YN 4SHI | S400S U9|8dXg SVYd4OQs ua|Paxy A UWUonXxz A 3] 194 todooH uesng
N N N VN 4SHI 20s  Wejex3 Q0as le A N A 5| 091 ujiuod Aupey
N N VN 4SHI i SO geIxg 0ads N A ¥N A t2! BG1L jleuuoq eacegsy
vN VN VN | 48 poog Ss Jusjieox3 A VN A e 8G1 BIdSsA oy
N VN N N Jusjleoxg 3 i N YN 1S LGl eI slueydsis
YN N ¥iN ASHI elelely) N N N ¥N N 9/tl0 96l 2N

YN ¥N YN ASHI Jug|jeox3 YN N N A sleshg A Iy GGl

WN N VN VN jug|[eox3 WN N N N YN N 1Y val

WN N YN ¥N W S JusjeoX3 Svda 3} A N 20uQ A YN EGL

YN N YN ¥N i SS  W9IP0X3  Svd poo A A Atesh A 1 ZGl allzue Ausguiry
¥N VN N W¥N Wi S Jus|Ieox3 a poo A A smeefg A Lo 1561 OlieN!IQ iBYys
¥N N ¥N ¥N wy 88  jus|soxg VN N N N ¥N N 19 05l

¥N N ¥N YN it svs poos) a 2} A N Sih QL A 12 apl

uny  eeQ L femng 9soUD JSHI SA NI W] ISOW JSHI 218y dW| SO NI olBd Wl 4SHI USHO g ssalppy  #



YN N ¥N 4ASHI 4SHI 408 poog N N N VYIN  ¥22 Insssers Auiwe]
N ¥N ¥N W¥N eleoxg A 80UQ A XL €22 Uiep aLslen
N YN ¥N VN VN YN A Apespn I z22
¥N N W¥N 4SHI 408  jusleox3 N ¥N rN 122
¥N VN N 4SHI 208 us|edXg N ¥N PN 022
N YN ¥N N YN N A N BOUQ A puBlsuyeNGLE
N VN N v¥N i SS  jueleox3 A A Alesp A 1Y 812
YN LLeunp  yN 4SHI i 8 poo9 N N i JANA
N N N 4SHI ASHI dds  usjjsoxg weleoxy A A AEOA A YA 9l2
N N VN ASHI ) 08 jugjeoxg pooy A A cellle} A bS] 62
YN YN ¥N 4SHi dASHI S Jua||99x3 ¥N N A 80uQ A YW pie

00:ZL Lleaunp  wN ASHI Wy S4s [elelel5) N N N ¥N N YA €12 ueysey ueboig
YN N N ASHI dSHI  3D04dDag uajeoxs PoOD A A SBWILE A YA Zle ueysay Apn
YN ¥N N dSHI ] S4008  Wajeox3 pooy A A ¥N A Iy iz W]
YN ¥N N 4SHI Juj 24008 Ws|gox3  ¥OS poo A A ApEepm A 13| 012
N ¥N YN ASHI Wi 4s ¥N ) lood A A ¥N A 3] 602
VN N YN ASH! ul 24008 usjjeoxg o} lood A A ¥N A 2] 802 0iZ0Y pleuoy
N N N ASHI Wi S UETE e 0 weeoxy A A ueyo A 1o 10z sameH uyop
N N VN ASH] W S4QS BIPOX3  S40S  wo|edxg A A usyo A 15 90z sameH Auiey
N YN ¥N N Wweeox3 0408 eeox3 A N VN A i 502 _
VN YN N 4SHI JusiRoX3 08 Jed A A Aesp A o AR
VYN LLsunp  wN W : Jus|feoxg & N VN 1M 0z uBLWXOIH Yegezig
N YN YN VN slelel3) N VN 18] z0Z
N YN N 4SHI jus||9oxg SN N N 1D LoZ uessep Alewasoy
N N VN N poog 48 e A A seAgz A 1Y 002 oualeg "o
YN N VN 4ASHI W¥N sva 3} A A fuesp A HO 66l Biageag BwlION
N YN VN 4ASHI ET e | ¥N N N N YN N YN 86l lapiuysuop seboy
N ¥N WN N | Juajjsaxy Svd 5! A N mEelzio, A HO 6L luugumes Auuig
YN ¥N VN 4ASHI Wi Jus||80x3 vda lled A A Apeemyz A b 961 HIWs ang)g
N VN N N i pooH Svd ) A N sleshg A 1 G61L Aspjong
¥N VN W¥N 4SHI ASHI Juslleox3  80AS lled A A slsuwng A WN  v6L USPOOAA Ma.puy
N YN N wog W¥N jus|ieox3 od poo A A usyo A Iy €61 [8ON @0or
N YN YN dASHI 4SHI usileoxa 0Sdas e A A fpleem A Iy Z6l IPIBA USLIBA
vN vN YN wi Wy - (s Weeoxa  vwwoas weeox3 A A Ehelil) A HN 16l Ispjapuep Laqoy
YN N N ]| IV 1u9||90Xd ¢O4VdDaS eeoXxg A A eoml A HN 06l lap[e9ueA uuexoy
N N N ASHI 4 We(soxI Q408 JUSROXI A A JBOAXE A YN 68l o Hemals
YN QLsunp  yN VN YN  70d4dDQS weeox3 $440ds ) A N usyo A ¥YN 88l asre
N N N 4SHI ]| 008 Wel@dxg sOsS  weeox3 A A AMesm A 5| 181

uny  eled L AeAINg 8souyD 4SHISA Ni dwilIso J4SHI 918y dwi|ISON  NIoled Ul 4SHI Usho 9 ssalppy  # slweN



¥N VN ¥N N Jus|jBox3 114 weeoxs A A JAXPE A S| zoz moupes essiiay
VN ¥N VN 4SHI sjjsox3 SS poo A N el A 12 192 llopoD [seydIy
¥N N VYN 4SHI wsjeoxy Sy poos N N JAer A 22 092 l2umNoY aRspneld
N N ¥N VYN sjeox3 N N vd 6§52 YosiiH yleqezi|3
N N N i WSiEOX3  OYYdd  PooD A A MAXPE A AN 86z Jegaysyo sunp
YN zLsunp  yN ¥N us|IPox3  SYwOS uejeoxgy A 0N obesihAy A 10 /82 sybnoung iy
YN N N 4SHI seox3 SS weleoxg N A Auesp A 14 952 Eloje) sojuer
N VN N 4SHI slelel3) ¥N N N N ¥N N N 652 o PlEN ON
N YN ¥N yiog Wweieoxy Svg  Weeox3 A A uslo A 19 414 usslejed siy
N VN N ASHI jus||89x3 Sd weeox3y A A Auesn A YN €52 Ylws gog
N N N N u||30xg dd usIeox3 A N Auesp A YW 252 &
N N YN 4SHI poog §0dd le4 A A AAXezZ A I LGZ

YN Zlaunr  ¥N ¥N jus||eoxg Sd pooD A N AAXe-Z A YN 052 - EN ON
VN N WN iy jJuslisoxs . Sva  weeaxg A A AMAXe A 19 24 ffleH aues
¥N N W¥N yjog us|eoxg  S4vdd weeoxg A A uslO A fi 8ve lleH Asiyoes)
W¥N N VN 181 pooS Svdd we|eox3 A A ApEean A 19 Ve ebpoqg Awy
¥N N ¥N N . Jue||eoxg VN N N N vN N 15 ove aoed|( Auwe
vN YN N ASHI SO4VDS Weeox3 Svd pooy A A dbesieafz A 10 s¥z Bue

VN N WN dSHI 24008 we|eaxq usiisoxa K N YN YN wbE Aojuionog 4
VYN glLeunp N 4SHI 0498  pooo poo A A UsHO A }S] £ve

YN gisunp  yN N VOOS us|ieoX3 S4vVdDa weleox3 A A Usio A I rAZA

YN Zisunr  wN 4SHI 408 W9IeoX3  SY4DS Ws|edxg N N sieshQL A 19 R4 :

WN  ZlAew  wN N 4d0S  S|POX3  W4dOS weeox3 N A BOIM | A 15 otz yeszog suelq
YN N VN 4SHI SV40dS  poosy SY40QS  poo N N obesihoz A 12  egg sweH Apueg
YN Lbeunt 9N N Jue|eoXg SY4wOQs wejeox3 A N obesihAoe A YN g€z UBLLIBWIWIZ “
N YN N 4SHI ¥Oads u9([eax3 Y e A A Ahxmey A YN L£2 UBLLIOAIS Bl
¥N VN N ) 3WO40Q€E W9|8dxg  wO4ads we|eox3 A N B0UQ A I 9€Z 3oIpey
VN N YN i 0] jus|([@ax3 0] poon A N 80UQ A Iy oo fo4 elneq
YN jLeunp  ¢N N 008 we|edXx3  0D0S  wd|edX3 A N QoUO A Y vee uosad dijud
0£9 lisunpr  ¥N 4SHi _ RUCEo ! . N N _ A gge uouad pineQ
00:€ Lieunr YN Juj uslEax3 04vdos  Jared AA N A YO  ZgT us9|0D
N YN YN 4SH} 990Xy vd A A pimzherE A I ez uosuyor uyop
00:¢ ilLsunr YN layyg Jug|[e0xg : N N HO  0£Z z1
00:€ ilLaunp YN BT IETE D | S W¥N N N N N 30 622 sweH Apues
00:Z LlLsunp N 4SHI 2 JUS(|8oX3 O4vdD PooD A A 9mfldeng A 2 822 oMo [seyoiiy
¥N N ¥N 4ASHI 408 jusieoxg  OSvdd  poo A N fuesp A gLeze /2T uewxanis |iig
YN . ¥N W¥N YN S08 elelely) 08svd poos A A AUBBAXZ A I 972 Uoslapuy EDIUO
N N N 4ASHI Svdd poos Sv4dd POOS A N [0UQ A I T4 fo|suy uiney

uny S1eq L Aemng 8soyd JSHI SA NI dw| iSO JSHISieyd dwiisol NIeed Wl 4SHI UsHO 18 sssippy # aleN



YN YN VN 4SHI ASHI Jusi[eoxs N N N A  Alesp A 87l 662 suppY |ned
N YN N ASHI 4SHI  SvD408 pooo N N N N VN N [ 862 Apsuusy ydesor
00:0L unp-gl N 4SHI 4SHI  $240S ws|sox3 YN N N N N N HO 162 lameq aueys
YN €Lsunp  yN 4ASHI ASHI 08 us|jeox3 N VN N N N N YN 962 UHWS pleyory
008 €Lsunr  yN 4ASHI JASHI 208 welEoxX3 vdd Jled A A YN A bS] 662 uosleped ueq
N ¥N YN 4SHI 4SHI 400s  Jue|@ax3 vd poo A A Auesp A IS ¥6C supduig sapeyd
YN V¥N N ASHI | )§D400¢ us||eoxg VN ¥N N N YN N I £6¢ siaboy |jegeuy
VN ¥N VYN ASHI ASHI  $24008 jus|eox3 ¥N ¥N N A N A I Z6Z UOISBAA Yoer
¥N VN N ¥N | YN N ¥N ¥N N N YN N ] 162 uosepy Bie1n
¥N VN YN 4SH! 4SHI 0408 ue|eox3 N N N N ¥N N 1M 06¢ swieyebiewog eijeleN
VN VN ¥N ASHI i 408 poog vda poon AN AAXeEL A P2 68¢ B;
¥N ¥N YN 4SHI 4ASHI vS pooS) Svdd poo A N N A YN 882 uebyoay qog
N N ¥N 4SHI i D48 8903 VYN N N N VN N 13| 182 $8110 ousqoy
N VN N d4SHI ul 4008  s|ieaxg sSvY poo A A AuespA A I 98z BUUSHIN oLjed
¥N VN N N ¥N 8048  poon sa poos A N AuesA A 10 <82 - N ON
N YN N ASHI 4SHI ¥S  jus|eoxg S led A N Auoiseang A AN v82 yHoms|3 uelig
¥N YN N i VN v  e|@ox3 DAS  weleoxa A A usuo A YIN €82 SqaIO elel
N N N dSHI VN S4dS  weeoxy  SddS poog A N Alesp A vd 282 : ON
¥N YN YN 4SHI 4SH] 0408 WBIROX3  004DS  Jood A A usyo A YA 182 BuEN BN
00:L ZLaunp  wN VN 4SHI S48  We|edXy SyD4ddS PO A A Auepy A 1D 08z  nhismsleioey suueo
00l giLseunr YN YN Jus|eoX3 d4dS  u9Eeaxg A A usuo A AN 642 SBUOUL "M N
YN N VN Jeyyig poon N poos A A YN A YN  8/Z Aydinpy s1ed
N ¥N WN YN Jus||8oxg 08 e A A salung A bS] 212 auded D uswien
YN ¥N N 4SHI Jus||80X3 08 e A A Aiesp A 3] 9.2 Apogead ssuey)
YN glaunp N dSH! jusjisoxg SV¥0400S  Ied A A l9BLeous A 19 G/z  Jsbuiss|yog suuesp
N VYN ¥N 4SH! S uayeox3 ¥N N N N ¥N N Y] V.2 sisljepn jayoey
YN giLaunp  wN syya ez 804s usjjeoxy a e A N Aueapy A N €2 1BuISs|yag XN
N VYN YN 4SHI dSHI  240Qs weleoxg N ¥N N A Auesp A 3] ziT
VN ¥N VN ASHI wi 400S  WePedX3  O4vda weueox3 A N JAsel A S| (Wka
N ¥N ¥N d4SHI WeleoXg  D4dDS  eeaxa A A Auely A 5] 042 Abneg |efiqy
N N VN ASHI us|[eoxg S weIeoXxa A A Ssaully A YN 692 Aung uiney
¥N N VN N jus||soxg 08 weleoxy A N ofesingz A o 892 uosuyor uaJey
¥N VN ¥N N Jus||3oxg 8 usileaxa A N sieeApge A 1S 192 ayoeg Aleo
00:ZL ZLeunp  wN 4SHI poog) N N N N N N 10 992 euD PIsuyD
¥N N ¥N Wy poog Od poon A A Aleg A }S] T4 Jayog eArg
VN N VN ASHI weleoxg S0AS  We|Eoxa A A JAXGEe A AN 92 UBMODO |Ned
YN ZLaunr YN 4SHI ue||20x3 ds wefeoxy A A JAXPE A 1] £9Z HiSMOUSOS [SeUDIN

uny 91eQ L AsAing 8soyd 4SHI SA NI dwiisON JSHI18d dW(ISON NI oled WU 4SHI  USKO id  ssaippy # SWEN



(unia sy} joaunl) "uny gl uwn|on

usye} Aeains eleqg GL uwn|en
&ARanins ayy 400} oypn 1 Hwnoo
"JogJeH pio o3 Bulob yioq soud swes 4SH| pue sjelsielu| usamieq 8soyD ¢l Hwno)
"l0gUEH MeN 0) ASHI 10 JoqieH PO O} Sie)sisil| usameq esoyn 2l uwnen
BYyg 0
9|npayos S
sjaxol} ealesad o) Allllay v
sugissaouon O
MDD JO ssBUypuUall 4
JogieH maN suedap/saallly v
JINIBG JO 9lid d
[@sS2A JO AnxXn|lojwon 8!
Aligepusdeq @
[9SS3A JO paadg S
{01 UWINo2) § UORSSNY O} JemSUE JNOA PaduUshyU] Jey} S10Jo.) Juelodiul JSOW By Sjou ases]d Ll Uwinon
& 4ASH| uo asusiiedxe Unok el NoA pinom MoH Ol uwnjon
Byo 0
gInpsyos (N
sjoxoll anlesal ol Ay Y
sugissaouo) 0
MBI JO ssaUl|pusLIg 4
JogeH p|O spedap/sanlly Y
S0IAIBS §O 801id d
[9SSOA 10 AINXN|AJOUOD o)
Aigepusdeq @
|[assan jo paadg S
(8 UWN|02) & UOKSBNY) 0} JemsUE INCA pasuenjjul Jey) S1019e) JuBpodLl JSOW SU) Sj0U SsES|d g uwnon
¢AIsy s uonebineN ejejsiolu] ajel nok pinom moH g uwnjon
suonebiaeN s1ejsia)u| pasn Jeas NoA aae /L uwinjen
¢4SHI| pasn JaAs noA snep g uwnjoD
£usyo moy Jo ofe Buol map G Uwnon
&N fo A) 19 0} ueaq JoAs nok aneH ¥ UWINOY
'9po0 diz 4o ssalppe Ul papiacid eelg £ uwnjon
"(#) ABnuns auy) o) psubisse jsquiny 2 uwinjon
‘Aeains ay) Bupajdwoo uosiad sy} jo sweN L UWnenD

pusbpen



Sexs | X1

Aoslor meN "N
oo HO
eluBAlAsuUUSd vd
pue|bug ON3I
JUowLIBA A
eptiojd 14
(srendoidde se) JogleH maN Jo alysdwep maN HN
ejuiojlled L 20
pug|s| ¥o0Ig id
JIOA MON AN
spesnyoessey ViN
ndIdBUUC) 12
pug|s| spoyy b
s1eaf si  UWN|oD U| A
Asmnins ay) uo usAIb sweu oN aleN oN
filag pesdg-1H puels| ASHI
2)e3siau| |
JamsUy ON vN
ON N
SOA A

penunuon pusbpa



ISLAND HI-SPEED FERRY PASSENGER SURVEY

This survey is being conducted in order to learn more about our ridership
and to provide you with better service. Thanks for your cooperation!

Your name and address:

flgrt Cernal

Or, your ZIP code: _Q 9__12 £
1. Have you ever been to Block Island before?

#no

IE/yes (please indicate approximately how long ago or how often)

/ -/

2. Have you ever used Hi-Speed Ferry’s service to Block Island before?

# no

O yes (please indicate approximately how long ago or how often)

3. Have you ever used the other ferry service, Interstate Navigation, from Point
Judith to Block Island before?

&/HO

O yes (please indicate approximately how long ago or how often)

4. How would you rate your experience on Interstate Navigation’s ferry?

A excellent
O good

O fair

(] poor



5. Please check off the most important factors that influenced your answer to Question 4.

%peed of vessels (+Triendliness of crew

[ dependability [ Concessions

L} comfort/luxury of vessels 1 ability to reserve tickets
& price of service Eschedule
Earrives/departs Old :Harbor E’éher (please specify):

6. How would you rate your experience on Island Hi-Speed Ferry?

IZT/excellent
J good

0 fair

[1 poor

7. Please check off the most important factors that influenced your answer to Question 6.

[(¥speed of vessel o friendliness of crew

¥ dependability i concessions
gcomfortfluxury of vessel Trability to reserve tickets
¥ price of service [ schedule

& arrives/departs New Harbor & other (please specify):

8. If Interstate Navigation offered high speed ferry service to Qld Harbor, at the same
price as Island Hi-Speed Ferry’s service to New Harbor, check which statement or
statements best describe you.

£ I would use Interstate’s high speed ferry instead of Island Hi-Speed Ferry’s service,
because arriving in and departing from Qld Harbor would be more convenient.

U I would not use Interstate’s high speed ferry instead of Island Hi-Speed Ferry’s service,
because I prefer to arrive in and depart from New Harbor.

L1 I would not use Interstate’s high speed ferry instead of Island Hi-Speed Ferry’s service,
because I simply prefer Hi-Speed’s service.

9. If both Interstate Navigation and Island Hi-Speed Ferry offered high speed ferry
service to Old Harbor, at the same price, check which statement(s) best describe you.

[3 I would use Interstate’s high speed ferry instead of Island Hi-Speed Ferry’s service.
00 T would continue to use Island Hi-Speed Ferry, because I prefer its service.
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